BCHC Privacy Policy

Last updated January 31, 2020
Thank you for choosing to be part of our community at Bluegrass Primary Health Care Center, Inc., doing business as Bluegrass Community Health Center (“Bluegrass Community Health Center”, “we”, “us, or “our”). We are committed to protecting your personal information and your right to privacy. If you have any questions or concerns about our policy, or our practices with regards to your personal information, please contact us at 859-259-2635.
When you visit our website bchcky.com, and use our services, you trust us with your personal information. We take your privacy very seriously.
Definitions
For the purposes of this Privacy Policy:
· Bluegrass Community Health Center (referred to as either “we”, “us” or “our” in this Agreement) refers to Bluegrass Community Health Center, 1306 Versailles Road Suite 120 Lexington, KY 40504 and 151 North Eagle Creek Suite 220 Lexington, KY 40509.
· You means the individual accessing or using the Service, or the company, or other legal entity on behalf of which such individual is accessing or using the Service, as applicable.
· Service refers to the Website.
· Website refers to Bluegrass Community Health Center, accessible from bchcky.com
· Personal Data is any information that relates to an identified or identifiable individual.
· Cookies are small files that are placed on your computer, mobile device or any other device by a website, containing the details of your browsing history on that website among its many uses
Do we collect Personal Data?
In short: No, we do not collect any Personal Data.
The purpose of our Website is to provide information about our services, locations, hours of operation, providers and so on. We understand that having this information readily available will aid you in making informed decisions as to whether it is in your best interest to seek our comprehensive primary care services or not. Since our main purpose with this Website is to provide general information accessible to every visitor, we don’t offer the option to create personalized user accounts, which would require us to collect information such as name, username, email and password as a bare minimum. Moreover, we don’t have a database in place to store any user information or personal data. You will be navigating our site as a general visitor at all times and will not be asked to provide any personal data. In addition, we don’t utilize web analytic tools, meaning we don’t track or analyze your behavior when you use our Service. If you decide to fill out a contact form, the fields you populate and submit will be sent as an email to us. That information sits in our company email inbox, which is maintained and secured by Microsoft Office 365. We don’t use that information for anything other than responding back to you.
Do we use Cookies?
No, we do not use cookies or any other tracking technology
Links to other Websites
Our Service may contain links to other websites that are not operated by us. If you click on a third party link, you will be directed to that third party’s site. We strongly advise you to review the Privacy Policy of every site you visit.
We have no control over and assume no responsibility for the content, privacy policies or practices of any third party sites or services.
Do we make updates to this policy
Yes, we will update this policy as necessary to stay compliant with relevant laws. We may update this privacy notice from time to time. The updated version will be indicated by an updated “Revised” date and the updated version will be effective as soon as it is accessible.
How can you contact us about this policy?
If you have any questions or comments about this policy, you may contact us by mail:
Bluegrass Community Health Center
1306 Versailles Road Suite 120 Lexington, KY 40504
United States

